CASH COUNTER PRINTER SETTINGS IN CDR PROJECT

First of all, you have to check whether generic/text printer is existing as default printer or not.

Go to start – settings – printers and faxes. If the icon is present, make this generic/text printer as default printer. Or else, add new printer as follows :

Add printer – next – next – next – next – Under manufacturer select ‘generic’ – on the right hand side column choose ‘generic/text only’ – next –next – select as default printer ‘yes’ - print test page, select ‘no’ – Finish.

Common Settings that should be done prior using the PMS application

1. Turn-off the pop-up blocker.

Open the Internet Explorer - go to Tools - > go to Internet Options -> go to Privacy and uncheck the pop-up blocker check box.
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2. Set the printer settings. 

    Steps to follow: 

1. Click on start menu, go to control panel and open printers and faxes folder.

2. Select the default printer and right click on the default printer and click on properties. A separate screen appears showing printer properties.

3. In properties screen, click on general tab and search for the field Paper Available, this should show Letter as the value. 
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4. If it shows other than the Letter option click on Device Settings tab, change the value of the field Printer Auto Select as Letter.
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5. Go to Advanced tab -> Printing defaults  -> Change the paper size to A4.
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6. Also in Internet Explorer go to, File->Page Setup set page size as A4 and make left ,right, top and bottom margins as 0(note: if margins are not setting to 0 that will not create any problem.).Also remove header and footer from the same.
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